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Order, renewal, 
change of details, 
cancellation, 
customer query. 

Contact Centre &  
CRM System 

Data Preparation 
(open, sort and 
batch). 

Post. 
Email or 

Fax. 
Telephone, online and 

data feeds. 

Data Capture 
Dept. 

Banking & Reconciliation 
(monies banked into 
Client’s account including 
CC and DD via electronic 
link. 

Processed orders 
checked by 
Quality Control 
Dept. 

Secure 
archiving. 

Acknowledgement 
letters, renewal 
reminders (letters, 
email, SMS) and invoices 
prepared by Production 
Dept. 

Acknowledgement letters, 
renewal reminders and 
invoices printed and 
inserted and mailed by 
Lettershop Dept. 

Back issues, gifts, 
products etc 
processed at 
Order Fulfilment 
Centre. 

More complex queries 
escalated to Customer 
Care Team. System to 
include a Query Log. 

Data selections and 
mailing lists prepared 
online by Client or BTB 
Mailflight Account 
Manager. 

Subscriber acquisition campaigns and 
cross selling campaigns. Mailings 
processed by Mailing House Division 
including: data processing, print 
management, digital/laser printing, 
inkjet addressing, and envelope enclosing. 

Direct mail 
campaigns. 

Magazine and 
journal mailings. 

Subscriber 

Data profiling 
and campaign 
analysis. 

Email and SMS 
campaigns 
managed by data 
management 
team. 

 
Value Added 
 
 System development and support 
 Account management 
 Advice and consultation 
 Quality control 
 Service level agreement 
 Implementation 
 Business continuity planning 
 Competitive pricing 
 Service development & investment 
 Culture of continuous improvement 

 

Click here to go back to our website: http://www.magazine-polywrapping-mailing-and-subscription-management.co.uk 
 
 

UK and international postal services 
Presstream, Mailsort, Downstream Access etc. 
Periodical postal services, Magstream etc 
Mail consolidation, Direct Entry, Registered Mail etc. 

Magazine mailing fulfilment.  
Job instructions produced by Account 
Manager for Production Department of 
Mailing House Division. 
Capabilities include 5 Sitma 
polywrapping lines (with inkjetting, 
covermounting, up to 10 inserts, 
selective insertion etc), laser printing, 
(on sheets and reels). 


